
Averquinth Systems
CUSTOMER OPERATIONS

AVERQUINTH ONE PLATFORM

Connected service,
clearly orchestrated.
A unified workspace for conversations, guided workflows and

operational insight.
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Averquinth One PLATFORM AT A GLANCE
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ONE OPERATING LAYER

Keep the conversation and the work
around it together.
Averquinth One is built for service teams that need clearer context, visible ownership and more

useful operational information.

01

Conversations

Bring voice and digital

interaction context into a

focused agent view.

02

Guided work

Make stages, responsibilities,

exceptions and next actions

easier to follow.

03

Insight

Connect workload and service

outcomes to the decisions

teams need to make.

DESIGNED AROUND PRACTICAL SERVICE QUESTIONS

What is the customer trying to accomplish now?

Who owns the next action and when is it due?

Which policy, knowledge or system context is relevant?

Where are handoffs, repeat contacts or exceptions increasing? A1

Shared context

Across channels

and workflows



Averquinth One AGENT WORKSPACE
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FOCUSED INTERACTION VIEW

Give agents the context for the next
decision.
The workspace prioritises the current interaction while keeping relevant history, workflow state and

outstanding commitments within reach.

Averquinth One - Agent workspace

CURRENT INTERACTION

Account service enquiry VOICE - ACTIVE

CUSTOMER CONTEXT

Intent

Update account details

Last contact

Digital - 3 days ago

Open action

Document review

Owner

Customer care queue

GUIDED NEXT STEPS

1 Confirm interaction context

2 Review current request

3 Complete verification step

4 Record agreed next action

Capabilities and integrations are confirmed during solution design and validated against the agreed implementation scope.



Averquinth One WORKFLOW AND INTEGRATIONS
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CONNECT REPEATABLE WORK

Make handoffs and exceptions
visible.
Workflow orchestration is presented as a clear sequence of accountable stages, supported by

integration patterns rather than hidden automation.

01

Intake

Capture intent

02

Qualify

Apply policy

03

Resolve

Guide action

04

Follow up

Close the loop

CONNECTION CATALOGUE

C
CRM

Connection pattern
T

Telephony

Connection pattern
I

Identity

Connection pattern

K
Knowledge

Connection pattern
M

Messaging

Connection pattern
D

Data warehouse

Connection pattern

Integration names describe common categories only. No third-party endorsement, compatibility or availability claim is made.



Averquinth One SECURITY AND RESPONSIBILITY

AVERQUINTH ONE PRODUCT OVERVIEW 05

CLEAR BOUNDARIES

Plan controls before handling real
information.
Averquinth's security content describes design principles, not certifications or audited controls. Final

safeguards depend on an approved implementation architecture.

S Data minimisation

Collect and retain only what an approved service workflow

requires.

S Role-aware access

Align access with responsibility and operational need.

S Auditability

Keep important decisions and configuration changes

reviewable.

S Service separation

Separate public, administrative and operational services.

S Retention planning

Define ownership, duration and deletion before collection.

S Responsible review

Validate controls before any approved production use.

i
Website security posture

The website uses no advertising trackers. Online enquiry storage is disabled, minimized evidence logs

stay server-side, and protected delivery is opt-in.



Averquinth One DELIVERY SCOPE
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REVIEW WITH CONFIDENCE

Website delivery with clear security
boundaries.
The website combines public product information with accessible enquiry forms that fail closed

without storing data, minimized evidence logs and controlled document delivery.

INCLUDED

Responsive website pages

Public document library

Enquiry forms (storage disabled)

Minimized evidence logs

Opt-in protected ZIP delivery

NOT INCLUDED

Advertising trackers

Published access secrets

Fabricated endorsements

Open administrative access

Unverified certification claims

SUGGESTED REVIEW PATH

Explore the product story end to end.

1. Platform and solution pages

2. Integration and security information

3. Resource articles and PDF

4. Forms, errors and responsive states

Book a tailored tour

CONTACT AVERQUINTH


